Academic
Service

Select One Service Level

Single Channel Pipettes $85

Electronic Single Pipettes $30 $125

Repeater Pipettes (manual/electronic) $30 $85/$155
8-Channel Pipettes manual/electronic)* $45 $155/$215
12-Channel Pipettes (manual/electronic* $155/$255

Service Includes

Leakage Test & Basic Cleaning included included included
Functional & Calibration Check included included included
Preventative Maintenance (PM) *** included included included
All Replacement Parts, as needed extra extra included
CAL Weigh Readings 2x2 4x2 4x2

Service Report Academic Cal Report GMP/GLP
Comprehensive CAL Label included included included

ten five five

Free Shipping for this minimum quantity

Optional Service Features

Printed Copy of GMP/GLP Report****
DNA/RNA Decontamination “per pipette”

included
0O $10

O $10

*  Pipette.com reserves the right to exclude some pipettes from the Gold Renewal program

**  Calibration on 8 & 12 channel pipettes is based on an average weighings of all channels.

*** PM includes new seal and o-ring as specified by manufacturer, piston polishing, thorough inside and outside
cleaning, full refurbishment, no labor charge for parts installation.

**+% GMP/GLP reports are available on line at no charge.

All pipette brands serviced and repaired in our environmentally controlled ISO 17025

Accredited Lab using NIST ultra-micro (up to 1077g) traceable balances.

Calibration Warranty: 90 days labor / 1 year installed parts.

For SHIPPING instructions go to www.PIPETTE.COM/SHIPPING.

Our in house service time is 48 hours free of charge

24 Hour Service (per pipette) O $5
Free Shipping transit time is 1 to 2 days

Priority Overnight Shipping (each way) O $20

List pipettes below or attach your pipette list to this form

Model Number Serial Number User/ID/Notes

QUANTITY OF PIPETTES SHIPPED: NEXT CALIBRATION DUE IN Months

Pipettes that require rare parts may be delayed in returned shipment.

Prices subject to change

FULL NAME

PHONE

E-MAIL

FAX

SHIP TO ADDRESS

COMPANY NAME

DEPARTMENT

ADDRESS

CITY, STATE & ZIP CODE

BILL TO ADDRESS

COMPANY NAME

DEPARTMENT

ADDRESS

CITY, STATE & ZIP CODE

PAYMENT INFORMATION

(O MASTER CARD O visA (O AMERICAN EXPRESS

PO NUMBER OR CREDIT CARD NUMBER

HNNRNNERRNNNENEN
EXP DATE LL LL

PIPETTE.COM ACCOUNT (optional)

SERVICE CODE (optional) ‘

[ BILL CUSTOMER SHIPPING ACCOUNT " list info below

Special Requests

PIPETTES WERE DECONTAMINATED FROM RADIOACTIVE, CHEMICAL AND BIO

HAZARDOUS MATERIALS WITH AN APPROPRIATE SOLUTION

CUSTOMER SIGNATURE

Ship to: Pipette.com Services * Phone: 800-243-3232
9212 Mira Este Court, Suite 100, San Diego, CA 92126



